June 11, 2010

Mayor Adams

1221 SW 4th Ave, Room 340 

Portland, OR 97204
Re:
Decision on Management of SmartPark Garages   

Dear Mayor Adams:

The purpose of this letter is to address an issue of vital importance to the central city business community. Recently, the City of Portland announced a Notice of Intent to Award the SmartPark Garage Management contract to an out of state parking company from Nashville, Tennessee. 

Proposing to outsource the management of the publicly owned parking facilities should be a source of great concern to the City and Portland Citizens for the following reasons:

· The loss of a local tax base, local jobs and lower wages
· The loss of customer support for the City Garages knowing their money is NOT kept locally and that after hours customer service is to be handled via remote cameras linked to a call center thousands of miles away

· The proposed contractor disregarded the City’s SmartPark mission to:

“Support the economic viability of the Central City by providing an affordable system 
 of parking garages which primarily meets the short-term needs of shoppers, visitors 
and business clients and by investing in other Central City transportation improvement.”
· These garages are a vital part of the City’s infrastructure supporting the success of the Downtown Central Business District.  Significantly increasing prices will likely send more retail shoppers to the suburbs where shopping malls still offer free parking. To award a contract partly based on increasing revenues from doubling hourly parking rates abandons this policy and threatens the vitality of retail businesses in the downtown.
· Star Park has proven abilities managing the SmartPark facilities having grown revenue and reduced costs significantly over the duration of the existing contract period.
The City should continue to support the “Buy Local” philosophy in conjunction with ORS 279A.120 requiring the consideration and preference for Oregon Goods and Services.  This policy is undermined by awarding the contract to a firm based in Nashville, Tennessee.

The City of Portland, like the rest of the nation, is experiencing economic hardship of historical proportions. It is imperative that the City of Portland support local businesses. The award of a major contract, to an out of state firm goes against the City’s policies and jeopardizes the success of the SmartPark garage system as already demonstrated by local vendors with a great track record of increased revenues, lower costs, and cleaner and safer garages.

Finally, Star Park LLC and the Schlesinger Companies have a continued to invest in our community for over 80 years by supporting and working with local businesses and non-profits.  Maintaining the relationship between the City of Portland and Star Park LLC is guaranteed to continue benefiting our great City at a time when our community is in vital need of local support.  We strongly urge the City reconsider the Evaluation Committee’s recommendation and re-open the process of selecting the Operator for the SmartPark Garage system.

Sincerely,


